
Annual Report

Randell Walton © 2011

2011



Looking back
Dear Friends,

Friends of Youth celebrated its 60th Anniversary this year. The reception in May was an impressive reminder to all 

of us of how the organization remains committed to its original mission. It was a moving reminder of our continuing 

devotion to reach out to and protect the same vulnerable youth for which the agency was originally created in 1951. 

We celebrate six decades of successful services to youth and families in 

the midst of one of the most challenging economic times in recent history. 

The community need for our services is growing and we have focused our 

attention and planning to ensure that Friends of Youth will thrive for another 

60 years.  High performance and a sustainable future are our watchwords. 

We’ve enhanced our sustainability by continuing to invest in our staff and the 

systems they rely on to serve the youth in our programs. 

We have also implemented a new Strategic Plan which involves three key 

programmatic initiatives: 1) Connect Youth and Family Services more closely to 

the communities they serve in Issaquah and the Snoqualmie Valley 2) Expand 

Residential Services to assist unaccompanied refugee youth, and 3) Create a 

comprehensive continuum of care for homeless youth in the region we serve. 

We are pleased to have accomplished one objective with the expansion of the Landing Shelter for homeless young 

adults from five to seven nights per week.  Landing clients can now remain on the eastside and avoid sleeping 

on the streets or going to Seattle in search of shelter. This continuity allows them to more effectively utilize case 

management services at The Landing and obtain assistance in finding permanent housing in a safe environment.

Finally, this has been a year of transition as we successfully shifted to a new leadership team with CEO, Terry 

Pottmeyer at the helm.  It is Ms. Pottmeyer’s passion and vision, along with her capable team, that will ultimately 

ensure Friends of Youth’s continued success. We are excited about the direction of Friends of Youth and anticipate 

great opportunities for the youth and families we serve over the next 60 years. 

As our tenures come to a close, we see a new era for Friends of Youth; rooted in history and forward facing. We 

are proud to have been part of this Friends of Youth family and know that we will continue to support the mission 

to serve youth and families for many years to come.

Gratefully yours,

Joan Cambell					     William Savoy

President and CEO				C    hair, Board of Directors

We celebrate 
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Demographics
 Unduplicated Clients Served by Program		        Success Rate 

Residential Treatment 170

Foster Care 37 96.0% of youth in our Griffin Home Residential Treatment and Foster 
Care Programs developed/strengthened their coping skills.

84.9% of the youth in our Youth Shelter Program mastered independent 
living skills and moved on to secure, permanent living situations. 

Griffin Home 65

Youth Haven Emergency Shelters 68

Homeless Youth Services 1,902

Outreach 1,271

68.9% of the young adults in our New Ground Transitional Living 
Programs mastered independent living skills and moved on to secure, 
permanent living situations.

81.8% of clients in the Youth Employment Program increased their 
work income or work hours.

The Landing 270

New Ground Transitional Living 237

Supportive Housing 32

Youth Employment 92

Youth and Family Services 3,166

Counseling 1,121

85.5% of the youth in crisis who received mental health counseling 
or substance abuse treatment at our Youth & Family Services offices 
were able to make significant progress in resolving or coping with their 
issues.

Prevention and SafeNet 771

Chemical Dependency 1,274

HEALTHY START 356

Healthy Start* 356
98.5% of the young moms who participated in our Healthy Start 
program improved their parenting skills and their ability to manage 
tough parenting situations.

TOTAL UNDUPLICATED CLIENTS 5,594

* Healthy Start is a collaboration of the following agencies: Friends of Youth, Center for Human Services, Northshore Youth and Family Services, Renton Area 
Youth and Family Services, and Youth Eastside Services.
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Paint Away
Uncle’s Games
Gymboree Play and Music
JJ Mahoney’s Irish Pub
Coho Cafe Redmond

White Pass Co
Hancock’s Bakery
Trips4Fundraising
Kingsgate Ice Arena
Garlic Jims
Lynn’s Bistro
Delta Sigma Theta Sorority
TSI
Dentiste
ARAS Foundation
Congregational Church on Mercer 

Island
Aurora Church of the Nazarene
National CASA Association
Service Master Cleaning and 

Restoration
McLendon Hardware
Popcap Games
Swedish Medical center
Face Logic
Gold’s Gym
Massage Envy
Mirabella
Valente
Lowes
American Singles Golf 

Association
Red Tech
Kappa Kappa Gamma
Tefft Cellars
Cub Scout Pack 546
Anthony’s Homeport Kirkland
Burgermaster
Mercer Island High School
Northwest Outdoor Center
Bellevue First Congregational 

Church
Punam Agrawal
Carol and Daniel Almero
Ricky Alpough
Kathy and Roger Anderson
Tammy and Rick Antezana
Kay Barnes
Jill Berberich
Stacy and Aaron Bigby
Julie Billett
Joanne and Giles Bohannon
Lois and Phil Braden
Wade Brewer
Mary Jo and James Bruckner
Debra and Gordon Buchan
Joan Campbell and Tim Williams
Mr. John Carlson
Nancy Chang
Lanii Chapman
Brian Clapp
Cindy Clarke
Christy Close
Eliece Colbert
Darlene and Robert Connor
Teresa Dahl
Matthew Davis
Regina Dela Cruz
Irene Dorang
Donna Dorman
Sandy and Guillermo Dupleich
Karla Easton
Eastside Baby Corner
Shawn Elings
Jim Ellis
Irma Evans
Jocelyn Ewert
Mary and Gary Finkelstein
Blake and Megan Fischer
Scott Fisher

2010 - 2011 Donors
Randell Walton © 2011



Friends of Youth celebrated its 60th Anniversary with a reception at Bellevue’s 

Harbor Club on May 18, 2011.  Dr. Wayne Strom, one of the agency’s earliest 

Executive Directors, gave an inspired kenote speech noting the agency’s 

consistent devotion to the highest quality care delivered by a caring staff.  

The agency also recognized individuals and groups who have made a lasting 

contribution to Friends of Youth with three awards: the Legacy Board Award, 

honoring Teresa Dahl; the Legacy Staff Award, honoring J. Howard Finck; 

and the Legacy Supporter Award, honoring two supporters, Mary Fleckenstein 

Simpson and the Friends of Youth Rainier Unit, which was accepted by Unit 

Member Dorothy Allen.

John Freeman
Lois Gelman
Marjorie Gimness
Carol Gong
Paula Grassell
Tami Greyyevsky
Craig Hogan
Burke Holland
Michelle Homyak
Keith Honsberger
Jane Hughes
Jeff Huntington
Asa and David Irwin
Glenn Irwin
Ms. Ila Jagodinski
Pamm and Jim Jardine
Myron Johnson
Shirley Kaiser
Cherolyn and Chris Karkanias
Katherine Keanney
Deane and John Kimerer
Sherry King
Marilyn Kossik
Kerry Kozlowski
Kim and Anthony Kurtz
Kong La
Sam Lattmer
Agneta and Robert LaTurner
Tracy Lebenzon
Polly and Andrew Legman
Joe Loutsis
Debbie Love
Bryan Loveless
Lilanne Lowe
Seth MacGillivry
Anne and Paul Malmo
John and Susie Mann

Meggin Mann
Lisa and Greg Manson
David Markley
Marie Maxwell
Linda Meachum
Warren Michelsen
Caren Miller
Alexander and Julie Mock
Gregory Morrow
Mrs. Leslie Morton
Brenda and Jonathan Nakano
Ms. Julia Nikitina
Jessica Northrup
Shayne Norton
Russell Okung
Ms. Mary Olavarria
Ms. Jean Olson
Stephanie Olson
Patty Pearcy
Jim Pender
Douglas and Sharyl Pfaller
Kurt Pfeifer
Michael Porter
Terry Pottmeyer and Geoff 

Trowbridge
Kelly Rankich
Judy Redding
Lisa Rhodes
Audrey and Mario Rodriguez
George Rudiger
Paula Runyan
Siiri Sampson and Paul 

Horoszowski
William Savoy
Amy and Roland Schmid
Cheryl and Jeff Schnelle
Bill and Zhiqin Schultheis

Mrs. Dana Senegor
Cassandra Seney
Carol Sexton
Julie and Ronald Silvers
Dennis Sloman
Lucy Smith
Corey Sollom
Janet Somers
Ann Sonnen
Lynelle and Drew Spencer
Matthew Stewart
Kelli Stone
Elizabeth and Kenneth Straub
Jaime Straub
Dr. Tekolste
Puvi Thamboo
Valda Thomas-Matson and Scott 

Matson
Philip Timmerman
Debbie Turner
Lorraine Tyree
Lori Underberg
Stephanie Wasson
Janice Wathne
Mrs. Susan Watters
Wendy Weiker
Pamela Wiesenbach
Sarah Williams
Cherry Wolverton
Ms. Mamie Wong
Matt Wood
Frances and Grant Woodfield
Debbie Woodrich
Lisa Woolverton
Lisa and Ross Worthington
Kathy and Keith Zeisel
Susan Zimmerman

Volunteers
Bryan Aiken
Sara L. Aldrich
Fatima Ali Murad
Shayne Allen
Kathy Anderson
Allison Armstrong
Eduardo Avica
Ramon Ayala-Galvez
Mary Bateman
Jill Berberich
Bill Birkholz
Molly A. Blank
Daria Boone
Dylan R. Branshaw
Angie Brown
Desiree Brown
Mary Jo Bruckner
Callie Burns
Nancy Buyers
Sean Callahan
Russell Cavan
Mary J. Chalker
Krista Chan
Mark Chavez
Christina D. Childs
Christy Close
Edward H. Coburn
Kathryn Cochran
Victor Corrin
Kelley A. Costello
Charlene K. Coughlin
Sharon Crosetto
Maribeth Cummings
Kelly D’Angelo
Jennifer Darby
Jennifer Davis

Lisa L. Delaney
Alan DeWeirdt
Sarah Di Re
Jenna DiCasparro
Bin Ding
Alex Dreyfuss
Vyvyan T. Du
Jade Natalie Duffy
Julia Eagan
Karyn Ellis
Mike Emerick-Cayton
Louise English
Marilyn A. Enright-Barrett
Sharlyne Erb
Barbara Erickson
Kayla Erickson
Ian Evans
Paulette Evans
Syeda Kiran Faheem Shah
Lesia Ferreiro
Dianne Fessler
Jessica R. Fitch
Jacqueline Fleckenstein
Ariel Fleming
Debbie Fullerton
Melissa Ann Galvez
Patricia E. Gibb
Rebekah Gilley
Patricia L. Gordon
Quinn Gordon
Dean Goto
Brian Granowitz
Ashley D. Grey
James Hamann
Sue Harvey
Bennett Haselton
Sunaura Hassinger

2010 - 2011 Donors

Thank You
Friends of Youth is grateful to the many individuals, foundations and corporations whose gifts help change the lives of the youth we serve.  We have 
taken great care to accurately list all of our donors.  We sincerely apologize for any misspellings or omissions and would appreciate the opportunity to 
correct our records;  please email our Development Team at info@friendsofyouth.org with any updates.

Judy Hawksworth
Deborah J. Heimfeld
Adrienne Herom
Marc Heuser
Adam E. Hicks
Robyn Hilden
Monika Hin
Brittney Hoffman
Maureen Hoiseck
Jevzee Holman
Shannon Horst
Tran Huong
Lauren Hutchinson
Jacques Imperial
Deniz Irgi
Ella Ivashkira
Stacy Jackson
Ross Jacobson
Margaret E. Jessen
Albert Jiang
Anju John
Rachel Johnson
Natasha Jones
Shirley J. Kaiser
Susan Kaplan
Machiko Kaya
Jeremy Knight
Hannah Kuhlmann
Terri A. Kvame

Brent LeBlanc
Ariel Lee
Connie Liang
Andrew Ling
Luellen H. Lockwood
Elizabeth Loori
Brittany Luttio
Jared Lyman
Kenneth J. Mack
Alice Madden
Sribala Magesh
Padmaja Mandalika
Nicholas Marrian
Christopher Marshall
Annelise Matsuo
Robb McCullagh
Melissa McGugin
Christine McKinley
Christopher Medawar
Sheeba Menon
Nadine L. Meyers
Anna Miller
Caren Miller
Koji Miuami
Srihari Mohan
Shirley Molina
M C. Monahan
Lori Moon
Shelley A. Morin

Lindsay Morse
Leslie Morton
Shadi Mosleh Yazdi
Hank Myers
Khan Naghma
Ben Nelson
Peg Nelson
Allison Northey
Yarden Odinak
Kim Ohlenkamp
Alex Olson
Danielle Olson
Lisa Orcutt
Victoria Osaula
Hannah Ostic
Asami Owaki
Kim M. Perry
Lara Pharmer
Xiangyu Pi
Hilary Polis
Claire Pollard
Terry Pottmeyer
Noel D. Preston
Christopher Ransom
Jason Reed
Jean Rice
Michael Richards
Sammie Riedman
Jenine Lee Ann Ris

Jeffrey W. Rogers
Carri Roman
Elizabeth M. Romer
Julia Russell
Volha Sabaleuskaya
Katrina Santos
Cheryl Schnelle
Erica Scott
Jade Sepolen
Lidija Sferidis
John Shan
Melissa Shipley
Melanie R. Sligh
Teresa Smidt
Sojourners Pathfinder Club; Jason 

and Charlie Meert
Lynelle Spencer
Aaron Spinkr
Maria E. Spinrad
Grinette St. Hilaire
St. Jude Catholic Church
Peggy Stansbury
Lois Swenson-Grudt
The Overlake School
Denice Thiessen
Ryan Tiller
Taylor Tomlinson
Kate Travaille
Geoff Trowbridge

Scott J. Trowbridge
Youna Tsui
Pei-Hsun Tu
Ryan Tyler
Lon Underberg
Letitia Vander Meer
Erin Wagner
Joseph P. Waine
Derrick Walker
Tiegan Walker
Lauren Webb
Susan Webber
Kathleen E. Weisberg
Mary Margaret Welch
Ana White
Devyn Wilson
Rebecca D. Wilson
Alan W. Withers
Sharon M. Wolf
Meagan Wurmnest
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Dr. Wayne Strom

Dorothy Allen



Residential Treatment*  $3,890,290 41%

Homeless Youth Services*  $1,764,294 18%

Youth and Family Services*  $1,179,983 12%

Healthy Start*  $689,629 7%

Youth Development*  $138,047 1%

Management and General* $1,295,950 14%

Fundraising*  $626,296 7%

Total Expenses  $9,584,489 100%

*Audited numbers

Expenses

  Residential Treatment

  Homeless Youth Services 

  Youth and Family Services

  Healthy Start

  Youth Development

  Management and General

  Fundraising

Revenue
Federal, State, Local Fees and Grants*  $7,342,122 76%

Contributions and Special Events*  $1,278,376 13%

United Way*  $427,821 4%

Fees for Services*  $223,630 2%

Investment Income/Other*  $342,862 4%

Total Support & Revenue  $9,614,811 100%

*Audited numbers

  Federal, State and Local Government, Fees and Grants

  Contributions and Special Events

  United Way

  Fee for Service

  Investment Income/Other

4%

76%

2%

13%

7%

14%

1%

12%

18%

41%

7%

Vision  
Friends of Youth envisions all youth having every opportunity to succeed.

Mission 
Friends of Youth delivers a broad range of services to youth and their 

families to improve their emotional stability and self-sufficiency.

Our Core Values
Youth First
We consider the impact on youth in every decision we make, while 

utilizing the inherent strengths of the individuals and communities we 

serve.

Cultural Competence
Friends of Youth is committed to an inclusive movement toward 

empowerment and social justice by demonstrating respect of 

differences, advocating for social change and providing access to 

culturally relevant services to meet the needs of all youth and families.

Collaboration
We collaborate when it will lead to improved outcomes for the individuals 

and families we serve.

Relationships
Constructive relationships are essential to a fulfilled life. We seek a 

constructive relationship with the youth and families we serve and 

promote this in their lives.

Quality
We strive to achieve the highest degree of quality in our services–one 

that is internally and externally validated and provided in a context of 

safety and confidentiality.

Accountability
We ensure fiscal and program accountability and exhibit the highest 

professional and ethical standards to all internal and external 

stakeholders.

2010 - 2011 Board 
of directors 
William Savoy, Chair – Vulcan Inc., Former President

Phil Crocker, Vice-Chair – Rogers & Norman, Inc., 
Account Executive, Education Consultant

Nicholas Merriam, Vice Chair – Building Changes, 
Operations Manager 

Teresa Dahl, Secretary – Dahl & Associates, Owner

Ellen Boyer, Treasurer – Kibble & Prentice, 		
COO/CFO

Rick Antezana – Dynamic Language Center, 		
Vice President

Jeff Barager – PointB, 			 
Director of Accounts Operations

John Benson – Microsoft, Senior Deployment, 	
Global Foundations Services Supply China

Jeff Bradley – OneAccord, Principal

Jeane Buchanan – Symantec, 		
Enterprise Sales Specialist	

Karla Easton – Kid’s Club/Sole Food, Owner

Paula Grassell – REI, Retail Operations Manager

Terry Hall – Wolfstone, Panchot & Bloch, Partner

Merisa Heu-Weller – Davis, Wright,Tremaine, Associate

Keith Kaiser – GVA Kidder Matthews, 		
CPM, Executive VP Propery Management Services

Thomas Ku – Wells Fargo Investments, 	
Financial Consultant & Vice President	

Scot Land – Private Investor	

Gary Maisel – Comcast Communications, 	
Director, Business Group

Cecelia Porto – Microsoft, Global Procurement 
Group, Senior Director, Programs Planning and 
Business Partnership			 

Chris Roe – The Boeing Company 

Katherine Thompson – Puget Sound Bank, 		
Senior Vice President

Susan Webber – Washington Dental Services, 	
Vice President, Human Resources

Judy Yu – Tagging Along Communications, Owner

Holly Zimmerman – Amazon Digital Services, 
Director, Kindle Self-Publishing Customer Service 	
					   
	

4%



Friends of Youth

16225 NE 87th St., Suite A-6

Redmond, Washington 98052

T (425) 869-6490

 F (425) 869-6666

 www.friendsofyouth.org

All client photographs  included in this report are of 

current participants in Friends of Youth programs
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